
Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do. 

What? The types of personal information we collect and share depend on the product or service you have 
with us. This information can include: 

• Social Security number and income
• Checking account information and account balances
• Mortgage rates and payment history

How? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers’ personal information; the reasons FCI Lender Services (FCI) chooses to share; and 
whether you can limit this sharing.

Reasons we can share your personal information Does FCI share? Can you limit this sharing?

For our everyday business purposes---
such as to process your transaction, maintain 
your account(s), respond to court orders and 
legal investigations, or report to credit bureaus 

Yes No

For our marketing purposes---
to offer our products and services to you 

No We don't share

For joint marketing with other financial companies No We don't share

For our affiliates’ everyday business purposes---
information about your transactions and experiences 

No We don't share

For our affiliates’ everyday business purposes---
information about your creditworthiness No We don't share 

For our affiliates to market to you No

For non-affiliates to market to you No We don't share 
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We don't share

When you are no longer our customer, we continue to share your information as described in this 
notice.

  Call Call our our toll-free toll-free number number 1(800) 931-2424 (x651)1(800) 931-2424 (x651)  oror  gogo  toto  www.trustfci.comwww.trustfci.com..QUESTIONS?QUESTIONS?

This Privacy Notice Is Continued on the Reverse Side of this Page
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PRIVACY NOTICE
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Who we are 

Who is providing this notice? FCI Lender Services, Inc. (FCI)
What we do 

How does FCI protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. Please be advised that FCI does not 
sell personal information regarding current or former customers or their accounts.

How does FCI collect my 
personal information? 

We collect your personal information, for example, when you 

 give us your contact information or provide account information
 provide your mortgage information and pay us by check
 provide your government-issued ID

We also collect your personal information from other companies, such as mortgage brokers 
and lenders.

Why can’t I limit all sharing? Federal law gives you the right to limit only

 sharing for affiliates’ everyday purposes – information about your creditworthiness
 affiliates from using your information to market to you
 sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. See 
below for more on your rights under state law. 

Definitions 

Affiliates Companies related by common ownership or control. They can be financial and 
nonfinancial companies.  

• FCI has no affiliates.

Non-affiliates Companies not related by common ownership or control. They can be financial and 

nonfinancial companies. 

• FCI doesn't share with nonaffiliated companies so they can market to you.

Joint marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you.

• FCI doesn't jointly market.

Other important information 

State Laws: You may have additional privacy protections under applicable laws in the state where you reside. 

Credit Reporting: We may report information about your account to credit bureaus. Late payments, missed 
payments, or other defaults on your account may be reflected in your credit report. 

Who we are 
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IMPORTANT DISCLOSURES 

FCI Lender Services, Inc. (“FCI”) is committed to professional and courteous service to our customers. Our 
Customer Service Department is an experienced group of men and women who are trained and dedicated to 
answering your questions, addressing your concerns, and resolving any and all issues to your satisfaction. If 
you have any complaints, please call us during our regular business hours at (800) 931-2424 ext. 651, Mon 
- Fri, 8:00 a.m. - 5:00 p.m., PT.

OREGON CONSUMERS ONLY: The Director of the Department of Consumer and Business Services 
prescribes by rule. Residential mortgage loan servicers are regulated by the Oregon Division of Financial 
Regulation. To file a complaint, call (888) 877-4894 or visit http://dfr.oregon.gov. You can also submit a 
completed form complaint by email to dcbs.dfcsmail@oregon.gov, by mail to PO Box 14480 Salem, OR 
97309-0405, or by fax to 503-947-7862. 

PENNSYLVANIA CONSUMERS ONLY: The lender retains a security interest in your residential real estate 
whenever the security interest has not been released. 

COLORADO CONSUMERS ONLY: FCI Lender Services, Inc.’s Agent in Colorado is Cogency Global Inc., 
7700 E. Arapahoe Road, Suite 220, Centennial, Colorado 80112; PH: 303-309-3839. 

TEXAS CONSUMERS ONLY: COMPLAINTS REGARDING THE SERVICING OF YOUR MORTGAGE SHOULD BE 
SENT TO THE DEPARTMENT OF SAVINGS AND MORTGAGE LENDING, 2601 NORTH LAMAR, SUITE 201, 
AUSTIN, TX 78705.  A TOLL-FREE CONSUMER HOTLINE IS AVAILABLE AT 877-276-5550.  A complaint form 
and instructions may be downloaded and printed from the Department’s website located 
at www.sml.texas.gov or obtained from the department upon request by mail at the address above, by 
telephone at its toll-free consumer hotline listed above, or by email at smlinfo@sml.texas.gov. 

MASSACHUSETTS CONSUMERS ONLY:  NOTICE OF IMPORTANT RIGHTS YOU HAVE THE RIGHT TO MAKE 
A WRITTEN OR ORAL REQUEST THAT TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT 
YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS 
YOU PROVIDE WRITTEN CONFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN 
DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE CREDITOR. 

NEW YORK CONSUMERS ONLY: FCI Lender Services, Inc. (“FCI”) is registered with the Superintendent of 
the New York State Department of Financial Services (NMLS #4920). You may obtain information about how 
to file a complaint about FCI with the New York State Department of Financial Services, by visiting the 
Department’s website at www.dfs.ny.gov or by calling the Department at 800-342-3736. 

IMPORTANT NOTICE: IF YOU OR YOUR ACCOUNT ARE SUBJECT TO PENDING BANKRUPTCY 
PROCEEDINGS, OR IF YOU RECEIVED A BANKRUPTCY DISCHARGE ON THIS DEBT, THIS 
STATEMENT IS FOR INFORMATIONAL PURPOSES ONLY AND IS NOT AN ATTEMPT TO COLLECT A 
DEBT. IF YOU ARE NOT IN BANKRUPTCY OR DISCHARGED OF THIS DEBT, BE ADVISED THAT FCI 
IS A DEBT COLLECTOR AND IS ATTEMPTING TO COLLECT A DEBT. ANY INFORMATION OBTAINED 
WILL BE USED FOR THAT PURPOSE. 




